
Supplementary Terms and Conditions for the Sleep Expert Services/Sleep Clinics 

(18th May – 24th May 2020) 

 

• Please note our standard Terms and Conditions will apply to this promotion.  You can read 

these here at https://uk.tempur.com/terms-and-conditions.html  

• By accepting these supplementary terms and conditions, you agree for your personal 

information to be shared with our third party consultant, the Sleep Expert in order to 

facilitate your sleep consultation appointment 

• The sleep consultation appointments are 20 minutes long   

• TEMPUR reserves the right to refuse to provide a sleep consultation if any of the standard 

and supplementary terms and conditions are not met.  

• TEMPUR UK Ltd will process your personal information in accordance with our Privacy Policy 

available at https://uk.tempur.com/privacy-policy.html . If you do not wish to receive 

further digital communication from us, you will be given the option to “unsubscribe” using 

the link on any subsequent marketing email received from us.  

• Your appointment details and personal information will be shared between TEMPUR® and 

the third party consultant Sleep Expert to facilitate providing the sleep consultation 

appointment to you. 

• If you are unable to attend your appointment and wish to cancel, please contact 

marketing@tempur.co.uk  

• The sleep consultation appointment is not exchangeable for any other product  

• Appointments are subject to availability   

• The sleep consultation will offer advice on wellbeing and lifestyle choices that promote 

better sleep and will not include medical advice. Should you require medical assistance, 

please seek further advice from a qualified medical professional.   

• To be eligible for a sleep consultation appointment you must have purchased a TEMPUR 

Product between 18th – 24th May 2020 via uk.tempur.com, work for the NHS or a care 

home  

• This offer of a sleep consultation appointment expires at 23:59 on Sunday 24 May 2020  

• The sleep consultation appointments are to take place in June and July 2020.   

• Tempur UK Ltd accepts no responsibility or liability whatsoever for the information and 

advice given by the Sleep Expert at the sleep consultation appointments.  The Sleep Expert is 

an independent third party to Tempur UK Ltd and provides her services as such.  Tempur UK 

Ltd does not accept any liability for any injury, loss or damage incurred by use of or reliance 

on the information or advice provided by the Sleep Expert. 
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